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Ready or not. . .
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Having a baby is like a 
natural disaster.
- Nathan, father of two

“ “
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No matter how 
prepared you are...
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Family?
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Friends?
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PostnatalPrenatal

Struggle to define their 
new role

Want to help but don't 
know how

Inundated with products 
and services

Under a great deal of 
pressure

Lack confidence and 
feel like a failure

Hungry for information

Unconscious optimism

Physical challenges of 
pregnancy

Action oriented

Not big planners
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Access to 
Services
High

Low

Available 
Time Low High
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HIRO
Giving dads super powers
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HIRO is an on-demand service 
aggregator that empowers dads 
to respond to their new family’s 
challenges in real time
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Getting to know 
your family
With your input, we tailor packages and 
notifications to your needs.
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Facilitating easy 
payment
Set up your subscription and rest 
assured HIRO will be there when you 
need us most
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Your priorities 
are our priorities
Packages are customized to address 
your most critical issues
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Custom curated 
service bundles
Organizing service packages to 
maximize impact and save time
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Individual service 
booking options
Enabling individual service booking  
for emergency needs
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Track multiple 
services at once
Receive status updates and 
communicate with with providers 
through a single touchpoint
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Remote access  
to expert advice
Professional consultation with lactation 
experts, physicians, nurses and 
therapists with follow up messaging
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Getting to know 
your family
With your input, we tailor packages and 
notifications to your needs.

HIRO
Making gifting meaningful
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Engaging your 
support network
Providing the close community with 
meaningful gifting options
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Streamlining 
communication
Thank gift givers and let them know 
what type of support you elected
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Getting to know 
your family
With your input, we tailor packages and 
notifications to your needs.

HIRO
Generating value
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DadHIRO

Mom

Baby

Family

Partners

$

$

Hotline, Platform

Services

Support
Thanks

Trust

Relief

Care

Care

Exposure

$
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3.8

0    

3    

2    

Million births in the US

New on-demand services

Initial cities

HIRO package types
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New York
Chicago Area
Bay Area

Total Market

2 Parent Households
Mid/High Income

Segmented Market

Initial Market Share

HIRO Subscribers

238,000
68,900
86,159

391,558

76%
52%

154,744

5%

7,737

Year 1
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Getting to know 
your family
With your input, we tailor packages and 
notifications to your needs.

HIRO
Giving dads super powers
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Appendix
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packages...


